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HOJIOZKEHUE
00 opra"nusanuu padoTbl ¢ O0pPALICHUAMHU IPAXKIAAH

1. O0mue moJioKeHus

1.1. HacTosiliee NONOXeHMe pa3paboTaHO B COOTBETCTBUM C KOHCTUTYUMER
Poccuiickoin depepaummn, PeaepanbHbiM 3aKOHOM 0T 2 Masi 2006 r. N 59-P3
"O nopsfKe paccMOTPeHWs obpalleHnin rpaxaaH Poccuiickon ®epepauun™,
NMpaBoOBbIMW akTaMu npe3vgeHTa Poccuiicko ®Pefepaumm 1 MpaBuTenbCTBa
Poccuiickoin depepaunn, C MepevyHem [eMCTBYHOLUMX HOPMAaTUBHO-MPaBOBbIX
[AOKYMEHTOB, perfiaMeHTUpPYLOT npasuna paboTbl ¢ NOCTYNaloLWMMM 06paLLeHNAMN
rpaxxaaH.

1.2. TlonoXkeHwe onpeaensieT W perfnameHTUpPyeT opraHusauuio  paboTtbl C
obpalleHnsMM TpaxaaH U X nprvema B 06pa3oBaTe/lbHOM yupexaeHun (fanee
OY), npaeuMna perucTpauuMn, ydyera W KOHTPONS, aHanmM3 paboTbl C
MpeLnoXeHUAMM, 3as9BIEHUAMN U XKao6amu rpaxaH.

1.3. OpraHunzauusi paboTbl C MUCbMEHHBLIMU U YCTHBLIMU OOpaLLEHNSAMU TPaXKAaH
JO/MKHA  obecneumBaTb  HeoOXOAUMbIE  YCNOBWUA  AN1S OCYLLECTB/IEHUA
NpefoCTaB/eHHOro M rapaHTUPOBAHHOMO rpaxaaHam KoHCTMTyuuein P® npasa
obpallaTbCa C MPeasioKeHUsAMK, 3asB/IEHUAMU U HkanobaMnm B MUCbMEHHON W
YCTHOW thopMe.

1.4. OCHOBHbIe NOHATKA, NPUMEHSAEMbIE B HACTOALLEM [TON0XKEHNW.

B HacToALLeM [M0N0XKEHUM MPUMEHAKOTCSA CNeAYHOLINE OCHOBHbIE MOHATUS:
Ob6palleHna rpaxgaH— WHAVBUAYaAIbHbIE WAN KOMMIEKTUBHbIE MPEAIoXeHUs, B
MUCbMEHHON opme MM B (HOPME 3/IEKTPOHHOIO [A0KYMEHTA, MpPefNoXeHue,
3adB/IeHME UK Xaoba, a Takke YCTHOe obpallieHre rpaxaaHnHa, nocTynmeLLMe B
nopsAKe, yCTaHOBIEHHOM HACTOALLMM [MoN0XKeHMEM.

MpefnoxeHns — obpaleHns rpaxaaH, B KOTOPbIX COLEpXaTcAd KOHKPETHbIE
Mepbl, HanpasfieHHble Ha YNydlleHMe opraHu3aunn 1 AeATeNbHOCTU LIKOMbI, Ha
COBEPLLEHCTBOBaHNEe U PeLLUeHMa  BOMPOCOB  COLUaIbHO-3KOHOMUYECKOT0
pasBuTus.

3afBfieHNs — o0OpalleHns rpakaaH, B KOTOPbIX COAEpXKaTcs Mpocbbbl 0
Pa3bsACHEHWM MOpsAKa pean3auum nNpUHagNexawmx um npas u cBobof,
3aKpensieHHbIX B KoHcTUTyumm Poccuiickoin ®efepaumm, edepanbHbiX 3aKoHax,
YcTaBe 1 gpyrumuy npaBoBbIMW akTamu, 06 OKa3aHWW COLENCTBUSA B peanv3auum
3TUX NpaB 1 CBOOOA,



XKanobbl - obpalleHns rpaxhaH, B KOTOpbIX cogepXatcd TpeboBaHWA O
BOCCTaHOB/IEHMM WX MpaB, CBOOOA WM 3aKOHHbIX WHTEPecoB, HapyLUEHHbIX
pencTeuaMmn  (6e3gencTenem) n (MK) peweHnUsMK, OOMKHOCTHLIX UL NGO
OpraHoB ynpas/ieHUsi 06pa30BaTe/IbHOro YUpPeXXAeHUs, a TaKkke ApYruX rpakiaH, B
TOM YmC/ie y4aCTHMKOB 06pa30BaTesibHOro npouecca.

1.5. B cootBetcTBUM CcO CT.45 3akoHa P® «O6 o06pasoBaHUM» pacc/iefoBaHue
HapyLLEeHUIA HOPM MPO(ECCUOHAIBHOTO NMOBEAEHNA NefarornyeckmM paboTHUKOM
MOXXET ObITb NPOBEAEHO TO/ILKO MO MOCTYNaroLWein Ha Hero »anobe, NogaHHOM B
MUCbMEHHO hopMme.

2. Opranmaunﬂ AeJ0oMpon3BoaACTBAa

2.1. OpraHuzaums paboTbl C NUCbMaMyM W YCTHbIMW OOpaLLleHUAMW TpaxiaH
AO/MKHA  obecrneumBaTb  HeoOXOAUMblE  YCNOBUA  ANS  OCYLLECTB/EHUA
NpefoCTaB/NeHHOro M rapaHTUPOBAHHOIO rpaxgaHam KoHCTUTyuuein PP npasa
obpalatbCs € MpeanoXeHUsAMM, 3adBNeHUAMU U KanobamMn B MUCbMEHHON W
YCTHOW thopMe.

2.2. OTBETCTBEHHOCTb 3a OpraHu3auuio U COCTOSHME [Aenonpou3BoAcTBa Mo
NUCbMaM W YCTHbIM 06palleHnamM rpaXaaH BO3MaraeTcsd Ha PyKoOBOAUTENS
06pa3oBaTe/ibHbIM YUPEXAEHNEM.

2.3. [lenonpons3BoACcTBO MO O6paLleHNsAM rpaXkaaH BeAeTCA OTAe/NIbHO OT APYrux
BWAOB [€e10NPON3BOACTBA W OCYLLUECTBNSAETCA CeKpeTapem 006pa3oBaTe/lbHOro
yupexaeHus.

2.4. TIpUHATUE PeLLeHUs MO PaCCMOTPEHMIO NMNCEM M YCTHBIX 06paLLeHNIA rpaKaaH
OCYLLECTB/IAETCA PYKOBOAMTENIEM 06pa30BaTe/IbHOMO YUPEXKAEeHWS.

2.5. HenocpeACTBEHHOE WCMOMHEHWE TMOPYYEHWA MO MNUCbMaM W YCTHbIM
obpalleHussM  rpaXaaH — OCYLIeCTBNSAETCA  OTBETCTBEHHbIMM  pPabOTHMKaMK
06pa30BaTe/IbHOr0 YUpeXxaeHus.

3. Ilpuem u perucrpauus MuceM rpaxkaaH

3.1. Bce noctynatowme B 06pa3oBaTe/ibHOE YUupeXxAeHue 00palleHUst rpakaaH
MPUHMMAKOTCA W O(OPMAAKOTCA B AeHb WX TMOCTYMJIEHNA CEeKpeTapem
06pa3oBaTe/lbHOrO0  y4ypeXxaeHus B COOTBETCTBMM  C  [O/DKHOCTHbIMM
0653aHHOCTAMN.

3.2. lMocTynatowme obpaweHns ¢ KONUAMK [OKYMEHTOB (Hanpumep, KOMui
aTTecTaroB, AMMIOMOB, TPYAOBbIX KHVDKEK W Ap.) NPUKPENNAITCA K TEKCTY
obpaileHuns.  TlofyyeHHble  NOA/MHHUKW  AOKYMEHTOB, LEHHble  Bymaru
BO3BpAaLLAOTCA rpaXkaaHam Mo akTy.

3.3. O6paLleHnsa rpaxaaH, Konuy 0TBETOB HA HUX N AOKYMEHTbI, CBA3aHHbIE C KX
paspelLeHnem, (QOpPMUPYHOTCS B [ena B COOTBETCTBMM C  YTBEPXKAEHHOM
HOMEHKNATYpPOIA.

3.4. TlocTynuBluMe  NuUCbMa  TpakdaH  PErucTpupyroTcAa  CeKpeTapem
06pa3oBaTe/IbHOr0 YUpeXxaeHuss B PerucTpauMoHHO-KOHTPOSIbHbIX KapTo4yKax U
XXypHase ydyeta (MpunoXxeHuns 1 un 2).



PerncTpaumoHHbIin LWTamn NPOCTaB/IAETCA Ha /IMLEBOM CTOPOHe MepBOro /McTa C
yKa3aH1eMm permcTpaumoHHOro HoMepa, Aatbl PerucTpaumm n KOHTPOIbHOIO CPOoKa
NCMOJTHEHWS.

PernctpaynoHHbIin (BXOAALLMM) HOMEP NUCbMa COCTOUT U3 MOPSAKOBOro HOMepa
MOCTYNMBLLErO 0OpaLLeHNs B Npefenax KaieH4apHoro roja v vHAekca gena no
HOMEeHK/IaType.

Ecnn 3aaBuTeNb NMpuUcian HECKOSIbKO MUCeM, HO MO pasHbIM BOMpocaM, TO Ha
KaXk[0e N1MCcbMO MPOCTAB/AETCS CBOM PerncTpaLMoHHbIA HOMEP.

Ecnm nucbMo nepecnaHo, TO B XXypHasie (B rpade nprvmMedvaHue») yKasblBaeT,
OTKyZa OHO MocTynuso (0T aAMUHUCTPaLMK, TOPOACKOM MPOoKypaTypbl, Komuteta
06LLEero 1 npoteccnoHanbHOro obpasosaHns JIEHMHrpagCcKoin 0b6nacT u T.4.)
[MOBTOPHbIE MMUCbMa CTaBATCA Ha KOHTPOsb. lMpu paboTe ¢ HUMKU noA6UparoTcs
NMetoLMecs JOKYMEHTbI Mo obpalleHnsM AaHHOro 3asaBuTens. B )XypHasne yyeta n
PErncTpaLMOHHO-KOHTPO/IbHbIX KapTouKax npuceavBaeTCH oyepesHoOi
PErncTpaLMoHHbIA HOMEP.

3.5. Mocne perucTpaumnn obpaleHmns Hanpas/ATCA LMpPeKTopy
06pa3oBaTeNIbHOr0  yupeXxxaeHnsa [Ansa OOPM/IeHUS Pe3oIioLUN € YKasaHUEM
NCMOSTHUTENS, MOPSAAKA Y CPOKOB UCMOSTHEHNUS.

4. PaccMoTpeHne NUCHbMEHHBIX 00pallieHU I IPaKIaH

4.1. Tlicbma rpaxgaH, mMocfe peructpauum u  oQopmIeHUA  Pe3osoLmm
ANPEKTOPOM  06pa3oBaTeNlbHOr0  YUpPeXeHWs nepefaroTcd Ha  WUCMOSIHeHWe
KOHKPETHOMY UCMOMHUTENIO MOJ «POCMUCH» B YYETHOWN AOKYMEHTALMMN.

4.2. Tncema  rpaxpaaH, TpeOytlowive MPOBEPKU  U3MOXEHHbIX  (PaKTOB,
paccmaTpmBatoTCA AO/HKHOCTHbIMU Nvuamn B TedeHre 30 [AHE €O AHSA KX
pernctpauun; He Tpebytowme AOMNOSHUTEIbHOrO WM3YYeHUs WU MPOBEPKU He -
nosaHee 15 AHei. B oTAeNbHbIX Cy4Yasx CPOK PacCCMOTPEHUS MUCbMa MOXET ObIThb
MPOAJIEH, HO He 6GoOflee YeM Ha OAMH MecCAl, O YeM WCMOSIHUTENb YBeLOM/IAET
3anaBuTend. He [onycKaeTcA HanpasfieHWe MuceM rpaXaaH Ha pacCMOTpeHue
paboTHMKaM, [eNCTBMSA KOTOpbIX 06XanytoTcs. B conpoBoguTesisHOM nMcbMe
0653aTe/IbHO YKa3bIBAETCA MOPALOK OTBETA 3aABUTESHO, a MPU HEOOXOAMMOCTU - U
opraHuzaumn (yupexxaeHuto), B KOTOPYH Hanpas/isieTcs faHHoe obpatleHue. Mpu
3TOM OTBET Ha 06palleHne CTaBUTCHA CeKpeTapeM «Ha KOHTPO/b». AHOHVMHbIE
NnUcbMa, Kak npaswuso, He paccmarpmsaroTcd. OfHaKo pelleHne 06 WUCNONHEHUN
aHOHMMHOro obpalleHns npuHUMaeT npeacedatenis Komuteta 06pasoBaHuS.
[McbMa, BeCcCMbIC/IEHHbIE MO COAEPXaHWI0, a TaKXe HEKOPPEKTHbIE MO (opMe,
noabuparoTcs B CrielmanbHYHO Narnky U He paccmMaTpuBaroTCA.

4.3. OtBeTbl Ha ob6paleHna rpaxgaH MoAroTaBMBaOT  WCNONHUTENN  3a
MOAMMUCLIO AMPEKTOpa 06pas3oBaTeslbHOro y4upexaeHus. OTBETbl Ha MUCbMa,
Hanpae/ifieMble B BbILLECTOALME OpraHu3aumMm u fenyrtatam, O(OPMAIOTCA B
0653aTe/IbHOM NOPALKE, 33 NOAMNUCHIO AMPEKTOpa 06pa30BaTeNIbHOMO YUPEXAEHNS.
4.4. OMKHOCTHbIE NMLA NMPU PacCMOTPEHUN 06paLLeHNIA rpaxgaH 0683aHbI:
BHMMATE/IbHO  MPOaHa/IM3MPOBaTb  M3/I0XKEHHble  Mpob6siembl, B C/y4ae
Heob6X04MMOCTY cLienaTb 3anpoc TpebyeMbIX JOKYMEHTOB WU NMPOU3BECTU Bble3[,



Ha MeCTO A/ NPOBEPKM (PaKTOB, a TaKXkKe MpearnpuHUMaTL Apyrue mepbl AN
0OBEKTVBHOIO pa3peLLeHns BONpoca;

NMPUHUMaTL  0OOCHOBaHHblE  pelleHUss no  obpalleHnaM, obecneynBaTtb
CBOEBPEMEHHOE 1 MPaBW/IbHOE UCMOTHEHME 3TUX PELLEHWA.

4.5. Tlo pe3ynbTatam pacCMOTPEHWs BOMPOCOB coAepXKawmxca B MNUCbMax
rpaXkaaH, WCNONMHUTENb MOAroTaB/MBaeT OTBeT 3aaBuTento. [pu cocTaBneHuu
OTBETA O pe3y/ibTaTax PacCMOTPeHUs NUCbMa AO0/MKHbI COBM0AATLCA ChefyoLme
TpeboBaHUA:

KpaTKo W3/0XWTb, Kakad pabota 6blna MpoBefeHa [ANs MPOBEPKM (DAKTOB,
N3/I0XKEHHbIX B 06paLLeHnu;

ec/in B NMUCbMe 3aBUTENA COLEPXKNTCA HECKOJ/IbKO BOMPOCOB, TO OTBET HAA0 AaThb
pa3fenbHO NOo KaXKaoMy pacCMOTPEHHOMY BOMpPOCY;

CO0OWNTL, MOATBEPAUNNCH NN (PaKTbl, W3/IOXKEHHbIE B MUCbME, Kakue Mepbl
MPUHATLI NO pe3yNnbTaTamM NpPOBEPKMU.

4.6. OTBeTbl OGopMNAOTCA Ha OflaHKax nUceM W coaepxkaT creayrowme
PEKBU3NTbLI: afpecaT, TEKCT, (PaMuUUA UCMOMHUTENA C yKasaHWeM ero pabouyero
TeneoHa, faTta WCMOMHEHUA W WCXOAALWMIA HOMep MuCbMa MpOCTaBNseTCs
CeKpeTapem Mnoc/e Toro, Kak nMcbMo NoAnmcaHo.

5. KonTpoab 3a padoToil NMCbMEHHBIX 00pallleHUil TPaKIaH

5.1. TlopsfoK NOCTaHOBKW TMWCEM Ha KOHTPO/b ONpefensdlT AMPEKTop
06pas3oBaTe/IbHOr0 YUpeXXaeHUs U HernocpeACTBEHHO - MUCNOoNHUTENb(K). Tincbma
rpaxgaH, nepenpasfieHHble B Apyrve opraHvsaunum WM - yyupexzaeHua u
TpebyloLme COOOLLEHNA Pe3yNbTaToB X PACCMOTPEHUS CTABATCHA Ha KOHTPO/b.
5.2. lMwncbMa rpaxgaH, MOCTaB/IEHHble HAa KOHTPO/b, MOMEYatoTCA OTMETKOM
«KOHTPO/b» B PErnCTPaLMOHHO-KOHTPO/bHbLIX KapToukax. ObpalleHns rpaxiaH,
KOTOpble Aal0TCA NPOMEXYTOUHbIE OTBETbI, C KOHTPO/SA HE CHUMAKOTCS.

5.3. OpraHu3aums KOHTPONS: X0f WU CPOKM UCMOMHEHUSI 0OpaLLEeHNA rpaXaaH B
PErncTpaLnoHHO-KOHTPO/bHBIX KapTOUKaX U XYpPHa/IE YYETa CEKPETApEM.

5.4. CpoKWN MCMNOJIHEHUS MUCEM TpadKaaH, Mo KOTOpbIM HeobxoAmMma MoAroToBKa
OTBETOB B BbILLECTOALLME OpraHbl, NPOASIEBAKOTCA TO/ILKO MOC/E COrnacoBaHusa C
HAMUM. O nNpPOANEeHWM CpOKa coobLlaeTca 3adaBuTeNto.  I3mMeHeHue cpoka
NCMOJTHEHNA NPOU3BOAUTCA 3ab1aroBpeMeHHO /IMLIOM, YCTAHOBMBLLMM TOT CPOK,
NPy HaMUUM 06BEKTUBHBLIX NPUUNH, N30XKEHHbIX B COOTBETCTBYHOLLEI 3aryCKe.
3sMeHeHMe cpoka YKasblBaeTCA Ha [OKYMEHTE, a TakKKe M3MeHeHWs BHOCATCA
PerncTpaumoHHO-KOHTPO/IbHYHO KapTOUKY.

5.5. KOHTposb 3aBepLUaeTcss TO/MIbKO MOC/e BbIHECEHUS PeLUeHUs U NPUHATUA
ncyepnbIBaloOWMX Mep Mo paspewleHnto obpaleHnid. PelleHne 0 CHATUM C
KOHTPONA 1 obpalleHniA NPUHUMaET AMPEKTOP 06pa3oBaTeNlbHOro YUpeXxaeHus.
Mncema  rpaxpaH CUMTAlOTCA  paspelleHHbIMU, €eciM  PacCMOTPEHbI  Bce
MOCTAaB/IEHHbIE B HNX BOMPOCHI U AaHbl OTBETLI 3aBUTENAM.

5.6. OTBeTbl B BbILIECTOALME OpraHusauuun, pefakumMmM raseT N XYpPHaIOB
MOAMMCLIBAKOTCA ANPEKTOPOM 06pa30BaTe/IbHOM0 YUPEXAEHNSA, B €10 OTCYTCTBME -
3aMecTuUTENEM.



6. Ilpuem 1 paccMoTpeHHe YCTHBIX 00pallleHHil IPakIaH

6.1. MNMpuem rpaxgaH B 06pa3oBaTe/IbHOM YUPEXAEHUN MOXET OCYLLECTBNATLCA
KakK Mo npeaBapuTesibHOM 3anuncu, Tak n 6e3 Hee. [AnpekTop 06pa3oBaTe/lbHOro
yupexxaeHusa BefeT npuem no rpaguky. B ero otcyTcTBve npuem OCYLLECTBNSET
ero 3aMecTuTenun

6.2. MNpveM noceTutenet perucTpupyetcs B XXypHane yyeta npvema rpaxiaH
(MpunoxeHwe 3).

6.3. Mo pe3ynbTaTtam npuema Bce [OKYMEHTbI MepefaloTcs CeKpeTapo, KOTOPbIN
NepeHoCUT pe3onioLMmM B PErmcTpalOHHO-KOHTPOIbHYIO KapTOUKY U XKYpHa
YUeTa, a U3 LJOKYMeHTOB, NpeACTaB/IEHHbIX 3adBUTENEM, (POPMUPYETCH Aeno.

6.4. [anbHelwasa paboTa WM KOHTPO/b 32 CBOEBPEMEHHbLIM WCMOJIHEHWEM
MPUHATBIX PeLeHnid MO YCTHbIM 06paLleHNAM OCYLLECTBNAETCS B MOPSALKE,
YCTaHOB/IEHHOM A1 MNCEM TpaXkaH.

6.5. YCTHble o006paleHns rpaxgaH paccMaTtpuMBalOTCid B C/ydae, €CAK
cojepkalimecs B HUX (hakTbl M 0OCTOATENbCTBA OYEBMAHbI W He TPebytoT
AONONHUTE/NTbHON MPOBEPKN.

6.6. YCTHble 0bpallleHns rpaxaaH AO/MKHbI COAepXKaTb CeaytoLLme CBeAeHNS:
N3MI0XKEHWE CYLLECTBA MPeL0XeHWs, 3a9B/IEHNS WU YKaoobl;

(hamunno, MMs, OTYECTBO 06PATMBLLErOCA rpaxaaHuHa, MOYTOBbIA agpec, Mo
KOTOPOMY MOXXET OblTb Harpas/fieHa KOMUs peLUeHus, MPUHATOro, Mo uToram
PacCMOTPEHUS NPeANOXKeHNS, 3aBNEHUS UK Xanobbl rpaxaaHnHa.

2.4. YCTHble obpaleHus rpaxgaH U vy, 6e3 rpaxaaHcTsa, He OTBevatoLme
TpeboBaHNAM, MPU3HAKOTCA aHOHUMHBLIMW 1 PACCMOTPEHMIO He NOANeXaT.

7. O0001IeHHE M AaHAJIM3 MUCHbMEHHBIX M YCTHBIX 00pallleHHH IPaxiaH

7.1. AnpekTop 06pa3oBaTeNlbHOro YUYpeXaeHns UAn Mno ero rnopyyveHuo gpyrue
[AO/MKHOCTHbIE NNUA  [O/MKHbI CUCTEMATMYECKM aHaM3mMpoBaTb M 0600LaTh
NPea/sioKeHNs, 3adBfeHns, XXanobbl rpaxgaH W cofepXawmecs B HUX
MpaKTUyeckne 3amedaHus. Llenb: CBOEBPEMEHHOE BbISB/IEHWE U YCTpaHeHue
MPUYMHBI, NOPOXAAOLWed HapylleHWe npaB 3asBUTeNeid, 3alimMTa WHTEpecoB
rpaxgaH B COOTBETCTBUWM C 3aKOHOAATE/NIbCTBOM, a TaKXXe COBEpLUEHCTBOBaHWE
OpraHu3aUyoHHOM K YMpaBfeHYecKonW AedTeNbHOCTU B CUCTEMe 06pa3oBaHuS
[aHHOW TeppuUTOpUN.

7.2. O606LLeHMe 06paLLeHNA MOXKHO OCYLLECTBNATb MO C/eAytoLLed NPUMepPHON
Knaccugmkaumn: no agpecy ob6paueHnin (B TOM uucne NOCTynawowmx Wus3
BbILUECTOALMX OpraHusaunini 1 fAp.): no Tunam U BuaaMm 06pa3oBaTesbHbIX
YUPEXAEeHWIA;  CKOMIbKO  MOJIYYEHO M PacCMOTPEHO  KOMJIEKTUBHBIX,
NHAVBUAYA/IbHBIX, aHOHWMHbIX 00palleHWiA; Mo HanpaBfeHusM paboTbl (no
KnaccudgukaTopy Tem). MNMpoBOAUTCA KONMYECTBEHHBIA U KayeCTBEHHbLIA aHaIn3
BCEX MOCTYMMBLUMX OO6paLLEHNA C XapaKTepUCTUKOM (haKTOB, W3M0XEHHbIX
3a9BUTENAMM M YKa3aHWeM pe3ynbTaTOB: B YaCTHOCTM, Kakue (paKTbl
MOATBEPAMNNCL  MOMHOCTBIO  WAM  YacTMuHO. [lo  pesynbTatam  aHainsa
NpefcTaBNseTcs  MH(pOpMauMsas € KOHKPETHbIMW  peKOMeHZauusMu 1o
COBEpPLLEHCTBOBAHUIO paboTbl B JaHHOM Bonpoce. Matepuanbl 0OPMIAIOTCS B
BUAe 0606LLEHHbIX CBEAEHUI, TabBMNL, N aHAIMTUYECKMX CNPaBOK.



7.3. AHannTUYecKas MHgopmaums No nToram padboTbl C 06PaLLEHUSMU FPaXaaH
MOAroTaBNMBAETCS 3a KaneHJapHbIi rog,

8. ®opMupoBaHHe W XpaHeHHEe JeJ MO0 NMUCbMaM M YCTHBIM OOpalleHHsIM
rpaskaaH

8.1. Bce nocTynuBlIME MMUCbMa W YCTHble 06palleHWs rpakaaH nocne ux
paspeLLeHns L0/MKHbI ObITb BO3BPALLEHbI CEKPETapto CO BCEMU OTHOCALMMUCH K
HAM MaTtepuanamn O09 LEeHTPaIM30BaHHOIO y4deta M (DOPMUPOBAHWUA  [en.
dopmMmpoBaHNe M XpaHeHWe fAen Mo 00palleHUsM TpaxaaH Yy WCNONHUTENS
3anpeLlaeTcs.

8.2. TlncbMeHHble 00paLLeHns rpaXkaaH, KOMUM OTBETOB HA HUX U [LOKYMEHTHI,
CBA3aHHbIe C UX paspeLLeHneM, a TaKKe JOKYMEHTbI N0 IMYHOMY NPUEMY rpaXkaaH
(hopmMupytoTCA B AieN1a B COOTBETCTBUM C YTBEPXKAEHHOW HOMEHKNATYPOA fen.

8.3. B npouecce ¢opmmpoBaHNA [en MPOBepseTcs TakXKe MPaBUIbHOCTb
oopmsieHMs  [OKYMeHTOB  (mognwcu,  fdaTtbl,  WHAEKCbl,  ajpecartbl).
HepoodopmieHHble UM HenpasuibHO OPOPM/IEHHbIE JOKYMEHTbI BO3BpaLLatoTCA
NCMOSTHUTENIAM Ha J0PaboTKy.

8.4. MnucbMa U maTepuanbl MO YCTHOMY PacCMOTPEHMIO 06palleHuniA rpaxaaH
XpaHATCA NATH NIET, NOC/e Yero YHNUTOXaroTCS.

8.5. Tlo wucTeyeHUMM YCTaHOBNEHHOINO CPOKa XpaHeHUs OOKYMEHTOB IO
NPeanoXeHNsAM, 3adB/IEHUAM W >Xanobam rpaxaaH COCTaB/feTca akT 06 ux
YHUUTOXEHWUM, KOTOPbIA MOAMMUCLIBAETCA YSIeHaMU 3KCMEPTHOM KOMUCCUN U
YTBEPXKAAETCA ANPEKTOPOM 06pa30BaTE/IbHOMO YUPeXKaeHWS.

9. Cpoku paccMoTpeHHsI 00palleHUil TPaXKIaH

9.1. Bce obpaiweHns nofanexxar 06s3aTe/lbHOMY pPaccMOTpeHuto B TeveHue 30
(TpnauatT) OHEM co AHA perucTpauun, a no obpalleHusM, He Tpebyrowmum
[OMOJIHUTENBHOIO M3YYeHUsi 1 NPOBEPKN, - Be30TaratesibHo, HO He nosgHee 15
(NATHaAUaTV) AHE CO AHSA NOCTYNNEHNS B 06pa3oBaTe/lbHOE YUPEXAeHUN.

9.2 [lo/KHOCTHble NnuUa 06pas30BaTeNlbHOrO Y4YpeXxaeHUss B COOTBETCTBUM C
(hefepasibHbIM  3aKOHOM  00s3aHbl  aTb MUCbMEHHBIA OTBET MO CyLIEeCTBY
obpaLLeHnIi rpakaaH AMPEKTOpY yupexaeHus B TeueHne 30 (TpmauaTtu) aHe.

9.3. B cnyuvasix, ecnn and pacCMOTPEHUS 3adBfIEHMS UK XXasiobbl rpaxaaHuHa
TpebyeTca npoBefeHNe MNpPoBepKU, MO0 OCYLLEeCTBNeHWe cbopa CBefeHUiA,
HEOOXOANMBIX [N151 PACCMOTPEHMS 3adB/IEHNA UM XKaobbl rpaXkaaHWHa, CPOKU
PacCMOTPEHUS 3asBMIEHNA WM HKanobbl rpaxgaHnHa, Moryt OblTb B MOpsaKe
NCKTOUYEHNA NPOAJIEHbI AVPEKTOPOM LLKO/bI NN 3aMeCTUTENIEM ANPEKTOPa, HO He
bofiee Yem Ha OfMH Mecsl, C COOOLLeHMeM 06 3TOM rpaXKAaHuHy, nopjasLuemy
3asB/IeHNEe UK Xanoby, B TPEXAHEBHbIN CPOK.

9.4. B cnyyae, ecnn MNpeasioXeHVe rpaxaaHuHa TPeoyeT [A0MOSHUTE/IbHOrO
N3y4YeHUs, CPOKM PacCMOTPEHNA MPeLSIOKEHNA TPaXKAaHVHA, YKa3aHHble B YacTu
BTOPO NYHKTY 1 HacTOAWEro nyHKTa, MOryt ObiTb B MNOPSAKE WCKIHOYEHWS
MPOAJIEHbI AUPEKTOPOM LUKO/bI WA 3aMeCcTUTeNleM AMpeKTopa ,HO He 60/ee Yem
Ha TpY Mecsla ¢ CoobLLeHMEM 06 3TOM rpaxkaaHuHy UK nuuy 6e3 rpakaaHcTBa,
nofasLUuemy npeasioXKeHne, B TPEXAHEBHbIN CPOK.



9.5. Llkona BnpaBe OCTaBUTL 0bpalleHVs rpaxgaH 6e3 pacCMOTPeHus B
CNefytoLmx cryyasx:

B C/lyyae nojayv aHOHMMHOIO 06paLLeHNs;

B C/lyyae nojaym obpatleHuns, CyLLeCcTBO KOTOPOro NpoTUBOPeYnT (heaepasibHOMY
3aKOHOJATeNbCTBY W 3aKOHOAATeNbCTBY  JIeHWHrpafAckoh  obnactn,  imbo
obpalLeHns, CoAepXKaLLero BbIpaXKeHMsi, ocKopbnstowme YeCTb M LOCTOMHCTBO
APYTnX inu;

B C/lyyae, €C/M Yy LUKO/bl MMEETCA MH(opMauus 0 TOM, YTO obpalleHne nojaHo
NALOM, KOTOPOW MPU3HAHO HefeecrnocobHbIM Ha OCHOBaHWM peLUeHne Ccyfa,
BCTYMMWBLLENO B 3aKOHHYH CUNY.

B aTux cnydyasx rpaxgaHuH WM3BeLLaeTcs 06 OcCTaBfieHUWM ero obpatleHus 6e3
PacCMOTPEHMSI B MUCbMEHHON (hopme, B TPEXAHEBHBIN CPOK CO AHSA PerucTpaumm
obpatleHus.

10. Pemienusi, npuHAMAaeMble 10 HTOTAaM PACCMOTPEHHUS 00pallleHUuil TPaKIaH
10.1. Mo nToram paccMOTPEHUS 06PALLEHNIA rpaXKaaH MOXKET ObITb MPUHATO OHO
13 CNeflytoLLMX PeLLEHNIA;

peLleHne 0 NOSIHOM WM YaCTUYHOM YA0B/IEeTBOPEHMMN 06paLLeHNs;

peLleHne 06 0TKase B Y/10BNETBOPEHNN 0OpaLLeHNS.

10.2. B peLueHunn, NpUHMMAEMOM MO UTOraM PacCMOTPEHUS obpaLleHniA rpaxaaH,
[0/MKHA COAEPXKAaTbCA CCbl/IKA HA HOPMATMBHbIA NPaBOBOW aKT, B COOTBETCTBUM C
KOTOPbIM NPUHATO 3TO PeLLeHNe.

10.3. Konua pelleHnsi, MNPUHATOrO MO MTOramM pPacCMOTPEHWUS 06paLLeHNiA
rpaXkgaH, HampasnseTca  rpaxgaHam, 00paTuMBLUMMCA C  MPeanoXKeHUeMm,
3a9B/leHNEM WM HKaNIob0i, B TeyeHWe NATU AHEW CO [HS MPUHATUA TakKoro
PeLleHns, HO He MO34Hee YeM B [eHb MCTEYEHUS CPOKa PacCMOTPEeHUs 3TOro
NpeLnoXeHWs, 3aBIEHNSA UIN >Kanoobl.

10.4. KonuA pelueHnsa, NPUHATOro, Mo UTOraM pPacCMOTPEHUA NpPeaoXeHus,
3adBNeHNs, Kasiobbl rpakaaHuWHa, npunaraetcd K  MUCbMEHHOMY OTBETY
[O/IHKHOCTHOIO NLia NO CYLLECTBY COOTBETCTBYHOLLIETO NMPeANOXeHUs, 3asB/eHs,
Xasobbl.

10.5. NcnonHeHve peLleHuil, NPUHATBLIX MO MToraM PacCMOTPEHWUS ob6palleHuit
rpakaaH , OCyLLecTBNSETCA COOTBETCTBYHOLLUMN LOMKHOCTHLIMW TULLAMMW.
Coo6LLeHne rpaxgaHnHy, nogasllueMy obpalleHue, 0 npeanosiaraeMblix Mepax no
MCMONHEHUIO PELLEHNS, NPUHATOrO NO MUTOram PacCMOTPEHUS 3TOr0 ObpalleHuns,
He MOXET CUMTaTbCA UCMOIHEHWEM COOTBETCTBYHOLLENO PELLEHNS.

10.6. B cnyuyae, ecnu >kanobbl rpaxaaH YOOBNETBOPEHbI MOMIHOCTHIO /160
4aCTMYHO, MPUHSABLUME pelleHnus NO MToraM PacCMOTPEHUS 3TUX Kanoo,
[OO/HKHOCTHbIE LA NPUHMMAKOT HEeobXOoAMMble Mepbl MO  BOCCTAHOB/IEHUHO
HapyLUeHHbIX Mpas, CBOOOA WM 3aKOHHbLIX WHTEPECOB rpaXaaH, B TOM 4uche
MPUHOCAT U3BUHEHWSA B NMMCbMEHHOW (hopMme.






[MpunoxeHune Ne 1
PETUCTPAIHUOHHO-KOHTPOJIBHASA KAPTOYKA

damunug, nvs, 0TYECTBO

AJpec MecTa XXNTeNbCTBA,

TeneoH
MecTo paboTbl
[arta npnéma

CojiepxaHue Bonpoca

cnonHuTteno

Pe3ontouns



CpoK ncnosiHeHns

Ydoeﬂemeopen(a) YCNIHbIM 0Onieentom, 6 NUCbMEHHOM omeeme He Hacmaueairo

(noonucwe, pacuugposka)

OTBET

Ha obpallieHre rpaxaaHuHa

OT « » 200_r




MpunoxkeHne Ne 2

Kypnaa
ydeTa NMCbMEHHBIX 00palieHuii rpakaaH
N Hara CBenenus o damuiiu, Kparkoe  HUcnosnurenn Hara Hara n N
1/l perucTpauuM NOBTOPHOCTH H uMms, coJiep:KaHue MOJIyYeHust pe3yJabTaThl  Jesa
00 0TYEeCTBO  OOpalieHust HA paccMoOTpeHust

OCYyHIE€CTBJICHNHA (HOCJ'IEJIHee HCIIOJITHCHHEC



n/n

Jlara
npueMa

KOHTPOJIS - npu
HAJIMYHH)
3asiBUTEJIA,
aapec
3 4 5 6
AKypnan
ydyeTa npueMa rpakaaH
daMuaus, UM, Aapec, MeCcTO Kparkoe
0T4YeCTBO (MmocJieHee padoThI co/iep:KaHue
- IPU HAJIMYUH) (ciry:KkOBI) oOpanieHus
MOCETUTEJIs MOCeTUTEJIA

U NOJIHUCH oOpameHus

HCHOJHUTCIA

Kaxkoe npunsTo
pellieHHue, KOMY
NMopy4YeHa NMpPoBepKa,
HCIOJIHEHHUE, OTBET
NMOCETUTEJII0

8 9

MpunoxeHne N 3

KTo npuauman
(pamuus,
MOJANUCH)
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